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As the new Website Chair | have been taking some time to get up to speed with the functioning
of the website. Special thanks to Lynnette Y for meeting and mentoring me throughout the
process. We have successfully handed over the Bluehost and Wordpress accounts backing the
website.

After handing over the accounts, the first order of business was setting up email access for all of
the new service positions. This should now be complete. If you are still waiting to get access to
your utah-alanon.org email then please let me know.

The new year has brought quite a bit of website change requests that | have slowly been
working through as | learn the website. | appreciate everyone’s patience during this time. | would
like to thank Kathryn L and Rachel B for volunteering and assisting me with making updates. We
should be mostly caught up now. If you have a request that’s older than 2 weeks then please let
me know as it may have gotten lost in my email inbox.

On that note, | have set aside one evening per week to go through the latest change requests
and update the website. Currently that is Monday evening, so changes requested during the
week may not get completed until the following Monday.

| would ask that you please send your requests via email to utahweb@utah-alanon.org. Having
all requests going to this address will help me to better organize them and respond to them
faster. If there is an urgent problem it's easiest to reach me via text message.

I’'m looking forward to exploring the website and having more conversations with you about how
to keep improving it. | plan on working more closely with our Technology Coordinator on
improvements, as well as finding an appropriate channel to gather feedback on the website.

Thank you for letting me be of service!
Brett D
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